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CMS-10R Android application battery optimization

Push messages from CMS-10R devices to Android mobile devices

In order that push messages from the CMS-10R device to the mobile device are shown, the setting «AKKU - Power saving» must be deactivated
so that the app does not switch to standby mode.

To view the apps in the list, go to «Settings | Battery», tap the menu button (three vertical dots in the upper right corner), tap «Battery Optimiza-
tion», tap the «Unoptimized» drop-down menu and select «All apps». To remove an app from this list, follow these steps.

Find the ComatReleco loT Portal app you want to remove from app standby mode.
Tap the ComatReleco loT Portal app.

Tap on the pop-up to select «<Don’t optimize».

Tap on «DONE>».
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Remove the «ComatReleco loT Portal» app from standby mode.
Only the «ComatReleco loT Portal» app has to be removed from the battery optimization, any other apps can be left.
Due to different mobile devices (Samsung, Huawei, etc.) and Android versions, the menu navigation and illustration may vary.

In addition, we recommend setting up a daily «push» notification in the loT Portal (https://iot.comatreleco.com/) under «Manage / Periodic
status report». This prevents the app from going into a sleep mode and no longer forwarding «push» messages.
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