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If you are an installer and want to set up a device for the owner, proceed as follows:

1. �Create your user account at iot.comatreleco.com according to the CMS-10R installation guide This and other information can be found in 
the user manual.

2. �Open the ComatReleco IoT portal (Internet of Things Portal) in Google Chrome or Mozilla Firefox by typing: iot.comatreleco.com.

3. Add a new device

Once you have created a user account and logged in, the device overview appears. You must answer any system question about whether 
notifications are allowed with Allow. Select + Add a device to configure a new device.

Abbildung 1 

Select Set up a new device.

Abbildung 2 

Select No because you are the device installer. 

Enter the owner's e-mail address.

Abbildung 3 

https://www.comatreleco.com/QRCode/qrcode.php?KEY=CMS-10R Betriebsanleitung&LANG=EN
https://iot.comatreleco.com/login
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Case A) If the user already has an account in the IoT Portal 
the user sends an e-mail with a link that can be used to log in 
the IoT Portal and accept or decline the invitation. 

If the user accepts the invitation, the user is the owner. If the 
user rejects the invitation, the installer remains the owner.
 
The invitation to the owner is only valid for 30 days. After that 
under Manage, Change owner the invitation can be resent. 

Abbildung 4 

Abbildung 5 

Case B) The user does not yet have an account in the IoT 
Portal database. 

The user receives an e-mail with a link to create an account 
and log in to the IoT Portal. 

The invitation to the owner is only valid for 30 days. After that 
under Manage, Change owner the invitation can be resent.

Give the device a name (max. 30 characters) and select the 
device model.

Abbildung 6 

Congratulations, your new device has been created.

Now you can use Configure to set up the device without  
connecting to the IoT Portal.

Abbildung 7 
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